® PRESS RELEASE TEMPLATE PACK

STATEMENT — [Date, time]

Statement from [Company] regarding [issue]

[What happened, in plain factual terms, only what is confirmed.]
[What you are doing about it and for whom.]
[What affected people should do, and where to get help or updates.]

[When the next update will be provided.]
Media contact

Name Email Phone

Guidance: be accurate, empathetic and brief; do not speculate. Have legal counsel review statements involving liability.
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